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PRIVACY POLICY
Privacy Policy Statement

MORE MINUTES COMMUNICATIONS has a long-standing j@ylof protecting customer
privacy.

We believe that our customers should know what dagecollect, as well as how that
information is used, disclosed, and protected. \Akeltreated this policy statement (the
"Policy") to explain our privacy practices and pads.

We will not sell or disclose any personal informatito unaffiliated third parties without
proper authorization and consent except as othemwisvided in this Policy.

We will revise and update this Policy, as we baiappropriate, including, for example, if
our practices change or if changes in the law gaire.

What Information |I's Collected About Y ou

MORE MINUTES COMMUNICATIONS, S.L. may require, thugh its online registration
form or other online documents, certain Persong ethout which we cannot provide you
our services. Among the personal data collectgagniding of the case, we may ask you that
you provide your:

Name and Surname

Your Billing or Delivery Address

Your E-mail address

Data related to your bankcards — debit or credytoarr bank account
Your telephone number (s)

Secure Data Storage



MORE MINUTES COMMUNICATIONS S.L. store all your Pemal Data in electronic
databases with absolute confidentiality (Law 159)9@&hich databases are located on
servers and computers in our headquarters in Sgtakvenida de la Industria n° 4, edificio.
3, esc. 2, bajo, 28108 Alcobendas, Madrid, accgigiwith the requirements of the existing
legislation in Spain (subsequently, the "File ofd@@al Data"). The existence of this
Personal Data File database is communicated tDake Protection Agency in Spain.

Use of Personal Data
Internal Use

All Personal Data is processed automatically by NEDRNUTES COMMUNICATIONS,
S.L. The purpose of the collection and
Automatic Processing of Personal Data is to be:used

» To provide, confirm, change, bill, monitor, andak® problems with the quality of
MORE MINUTES COMMUNICATIONS S.L.-offered serviceswhich you
contracted with us.

» To adapt, personalize and modify accordingly the’agpreferences and liking, the
design of new services and notices of updates.

* To send by mail or e-mail, technical informatioernsce promotions or advertising
of our services.

* To perform internal research on demographics,@sterand buying patterns of the
users of our service service.

* To send polls, giveaways offers, promotions infaiorg and other interactive
guestionnaires, which are optional and to whichuger does not have to respond.

Third Parties Outsourcing of Personal Data for Internal Use

By law, MORE MINUTES COMMUNICATIONS, S.L. is the igue party responsible to
protect the Personal Data contained in it electrdatabases. Nevertheless, we may contract
any third party (a person or a legal entity) toggss Personal Data in our files on behalf of
MORE MINUTES COMMUNICATIONS S.L. In that case, MORBMINUTES
COMMUNICATIONS, S.L will contractually regulate thesage and the confidentiality of
your Personal Data, accordingly with this Policy éime governing law.

User Consent

When you fill out any online form, which requiresly Personal Data, you expressively and
unequivocally consent to the inclusion of your Baed Data in the Personal Data File in our
electronic databases, which may be processed atitaihaby

MORE MINUTES COMMUNICATIONS, S.L accordingly witthe terms and conditions of
this Privacy Policy and the existing legislation.

At any moment when MORE MINUTES COMMUNICATIONS, Stéquires from you to



provide any Personal Data, we will include a liokthie current Privacy Policy with the
purpose to inform you about your rights and oblags regarding your Personal Data
protection. MORE MINUTES COMMUNICATIONS S.L. willammunicate you any
change in the Personal Data processing, different this specified in this Policy.

Usage of Cookies

MORE MINUTES COMMUNICATIONS, S.L may use cookies &rhthe user browse any
of your web pages. Cookies are small files placgegtaur computer's hard drive by a web
site when you visit its pages. These files identdyr computer and record your preferences
and other data about your visit so that when ytwrmneto the site, the site knows who you
are and can personalize your visit. Consequentygkies are often tied to the use of
personally identifiable information while using aite, and some functionality may be lost
if you choose not to accept the use of cookies.

In general, we use cookies to collect informatiohext we can determine how to improve
our site by seeing which areas, features and ptedue most popular; to personalize the site
and make recommendations based on products youlikadein the past as well as to
improve the site experience; and to complete tiimses you have requested.

We also use a session-based cookie that maintausers session for continuity of
navigation while viewing the site. After closingetlbrowser the session cookie simply
terminates and is deleted from your hard drive.

You have the possibility to configure your browsenotify you of installation of cookies
and/or prevent their installation in your hard étiyou can browse the website of MORE
MINUTES COMMUNICATIONS S.L. even if you chose tgeet cookies, but you might
not be able to use all offered services.

Advertisers or other third parties, not being inttactual relationship with us, also use their
own cookies. MORE MINUTES COMMUNICATIONS S.L. isonhresponsible and
therefore can not be hold liable for such usageookies placed on your hard drive. Such
outside cookies are governed by the privacy pdiofehe entities placing the ads, and are
not subject to this Policy.

Advertising and Promotions Usage

Whenever you decide to subscribe to our newslas@evice or any other promotion,
giveaways, or similar, you have to provide us yBarsonal Data necessary to send you
advertising. We will use your Personal Data onlghtine purpose to give you the possibility
to participate in promotions or giveaways you hexgressed interest in. The advertising for
promotions and giveaways will be easily identifall our communications with you. You
can chose at any time to not receive any adverésénrom MORE MINUTES
COMMUNICATIONS S.L. by writing us atomer cial @mor eminutes.es, by fax or to our
mailing address at Avenida de la Industria, 4, .e8lifesc 2, bajo, 28108 Alcobendas
(Madrid), Spain.



Access, changes and elimination of Personal Data

You have the right to access to your Personal Batny time and to modify, rectify or
eliminate errors in the information, as well as damh cancellation of the automatic
processing of your Personal Information Data Fileemuest from us to delete all your
Personal Data. If you desire to see, correct, igpdictify or delete your Personal Data
stored in the MORE MINUTES servers and data stotsgeces, please contact MORE
MINUTES TELECOMUNICATIONS, S.L., at Avenida de ladustria, 4, edif. 3, esc 2,
bajo, 28108 Alcobendas, Madrid, Spain, by e-madicghmercial@moreminutes,es by
fax.

In some cases we will keep your Personal DataiRilgpite that you have asked us to
withdraw it from our databse, for the purpose @&oleing disputes or claims, detect and
solve problems or incidents, and to comply withgh®visions of the Terms and Conditions
of Usage Agreement for a period of time determiogthe law. In any case, your Personal
Information will not be immediately withdrawn frowur files for legal and technical
reasons, including security systems support

Security

MORE MINUTES COMMUNICATIONS, S.L. complies with athe rules on security
applicable to the Personal Data you provide. Wentaai a variety of physical, electronic,
and procedural safeguards to protect your persio@amation. For example, we use
accepted tools and techniques to protect agaimsttharized access to our systems, such as
firewall packages, anti-virus systems and otherdsted data security measurds.addition,

we work to protect the security of your person&bimation by using well-known Internet
encryption technologies like Secure Sockets Lay®$L). We also use encryption
technologies to protect your account informatiorewliou are viewing your account details
on our Web site.

Updating this Policy

MORE MINUTES COMMUNICATIONS S.L. will modify or updte this Policy as it deems
appropriate, including for example, if our practichange, as we change existing or add new
services, as we develop better ways to inform yauaructs we think will be of interest, or

if the law so requires. You should refer back ie fage often for the latest information and
the effective date of any changes.

If, however, users' personally identifiable infotroa will be used in a manner materially

different from that stated at the time of collentiave will notify users via posting on this

page for 30 days before the material change is nidgkas will have a choice as to whether
or not their information will be used in this magdly different manner.



